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Mr. S.P.Joshi is actively associated with Tata group in various functions with 

morethan40yearsinthefieldofCustomercareandQualityinAutomobilefield including 

HeadQualityOperationsforTataMotorsCV,PunePlant. 

He has developed and implemented the ambitious‘Quality Systems 

Certification’Program and‘Workshop 

InfrastructureModernization’ProgramforallTataMotorsworkshopsacrossIndia.  

He has designed,developedandestablishedmultiacre‘AdvancedDrivingTraining 

Institutes’inIndiaand abroad.  

His associations include 

ExpertPanelMember,GovernmentofIndiaforMechanicalMeasurements; 

ManagementRepresentativeforQualitySystems(TS16949)andwasinstrumentalin 

makingTataMotorsFirstOrganizationtoreceivetheCertificationfromBureauVeritas-

2004; 

RepresentedIndiain22ndISO/TC176meetingonQualityManagementandQualityAssura

nceat Malaysia-2004. 

Received many awards some of which are - the ‘Customer Service Leader of the 

Year’ and People’s Choice Stevie Award for Favorite Customer Service by Stevie 

Inc. Las Vegas USA – 2012; ‘Business Leader of the Year Award’, Miami, USA – 

2011; the‘RajivGandhiNationalQuality’Award2007.  


